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UpStageTM lets you use the Sprint Music Manager 
application to manage the music content on your
PC and then easily copy it to your phone’s microSDTM 
card. Just install the software from your CD and 
you’re on your way. 

Sprint Music Manager tabs include:

•	Transfer: Allows you to copy compatible music files from your 
PC  to your phone’s microSD card. A USB connection (via USB 
Data Cable) must be used to access and transfer music.

•	Get Music: Provides access to several online music sites where 
you can purchase new music.

•	Manage: Displays a list of all current music files found on your 
PC. These files are organized by category (Song, Artist, Album, 
Genre), Playlist, and Digital Lounge Downloads. 

This application can help you organize, search for,  
purchase, play, and burn digital music files.

The Sprint Music Manager lets you transfer music from 
your existing music collection (on PC) or that you’ve 
purchased from leading online music stores to your 
phone’s microSD card:

•	Verify you have music files available on your computer.

•	Firmly insert the microSD card into your phone. 
(Note the orientation of the card’s gold contact pins.) 

•	Connect the USB cable to your computer and then to your phone.

• From your phone’s Main LCD, use the Navigation Pad to select  
Sync My Music and press  . The computer displays 
“New Device Detected” and a new drive letter will then be assigned 
to the phone.

•	Launch the Sprint Music Manager application and click the Manage 
tab. 

•	Click Add Music to launch the Add Music Wizard.

•	Select Full Search, place a checkmark next to each music file format 
you wish to search for (MP3, WMA, MP4, and WAV), and click 
Search.

•	Click on the Transfer tab and then double-click the Songs listing in 
the left pane.

•	Highlight all the song(s) you wish to download to your phone 
and then drag them to the gray Music Transfer List section at the 
bottom of the window.

•	Once you have all the songs you wish to transfer, click Transfer Now 
to begin copying the songs to your phone.

Warning! Do not disconnect the phone while a transfer is in 
progress.

Note: A Memory card is required to listen to any music stored 
or downloaded to the phone. The number of files you can store 
depends on the size and format options of the memory card.

UpStageTM makes playing your music a snap:
•	Use the Navigation Pad to highlight the Music Library icon from the 

Main LCD. 

•	Press  to activate the Sprint Music Store - Player tab which lists 
all of your currently available playlists.

•	From the Player tab, highlight either: All My Music or a previously 
created Playlist and press . You’ll see a screen with three tabs:

 Songs: Lists your music files alphabetically by Song Title.

 Artists: Lists and groups your music files alphabetically by 
Artist.

 Genres: Lists and groups your music files by song Genre.

To play a particular song:

•	Highlight a song title and press  .

•	Use the Volume keys on the side of the phone to control the volume.

•	While a song is playing, use   or   to go to the previous or 
next song.

•	While a song is playing, press and hold   or   to advance or 
rewind within the same song. 

•	Press End to launch an onscreen popup. 

•	Select Send to Background to continue listening and return to the 
standby screen. Select Exit to stop the application.

UpStageTM also makes buying new music quick and easy:
Note: Prior to using this feature, you must have previously enabled 
Power Vision via the main menu: (Menu > Settings > Power Vision > 
Enable Vision).

•	Use the Navigation Pad to highlight the Buy Music icon from  
the Main LCD.

•	Press  to activate the Sprint Music Store. If  you haven’t already, 
you’ll have to set up a Music Store password (initially, this is the last 
four digits of the Social Security number assigned to your account).

•	Highlight the first Password field and press . Use the Virtual 
Keypad to enter the password information.

•	Select Done (left softkey) to save your password and return to the 
previous screen.

•	Repeat the previous two step to confirm the password information.

•	After you’ve established your password, select Create an Account to 
complete the registration process and continue to the Sprint Music 
Store.

•	Navigate through the various categories. When you are ready to 
buy a song:

 Highlight the song and press  to bring up the artist and 
song information, as well as artwork.

 To buy the song, use the Navigation Pad to highlight Buy Song 
and press  .
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The Navigation Pad allows you to use both single press 
activation (previous page) and a scrolling/sweeping 
motion. 
This “sweeping” action across either the Horizontal or Vertical area 
of the Navigation Pad (similar to that of a notebook’s touchpad) 
allows you to scroll by a set interval.

Examples of sweeping:
•	Half Sweep allows you to scroll through a menu or list by one 

selection at a time with each half sweep. This dragging action only 
covers a small section of the pad. 

•	Full Sweep allows you to scroll by two selections at a time with 
each full sweep. This dragging action covers an entire side of the 
pad (the entire top/bottom/side).

Switching Between ScreensLocking Your PhoneUsing the Virtual KeypadNavigation Pad – SweepingNavigation Pad – Key Mapping
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When you turn on the phone for the first time, 
UpStageTM begins an onscreen tutorial session which 
helps you better understand how to use the  
touch-sensitive Navigation Pad.

Each successful step takes you to additional screens where 
you’ll learn another skill. Press  to complete each screen 
and continue to the next page.

Note: This tutorial can be re-activated by launching the Menu >Tools 
> Phone Tutorial option.

Key Map functions (see image at left) are activated 
with a single press:

•	Left/Right Softkeys allow you to select softkey actions or 
menu items corresponding to the bottom left and right text 
on the display screen. 

•	Up Key ( MENU  ) allows you to access the main menu. Use both 
the Up and Down keys to move focus up or down by a single 
row or entry with each touch.

•	Left/Right Keys allow you to move focus left or right by a 
single entry or menu at a time with each touch.

•	OK/Enter Key (  ) allows you to accept a highlighted 
selection.

•	Back Key (lower-left) deletes characters from the display while 
in text entry mode. While in a menu, touching the Back key 
returns you to the previous menu.

•	End Key (lower-right). Touch this key to exit from any screen 
and return to the idle/standby screen.

UpStageTM gives you the ability to choose how you 
would like to enter information. 

Although most phones only let you use the keypad to enter text and 
numbers, UpStage goes one step beyond by giving you the choice 
(on certain data entry screens) to use either the phone’s keypad or a 
Virtual Keypad, which is driven by the Navigation Pad.

To use the Virtual Keypad:

Each version of the Virtual Keypad contains a vertical selection at the 
left of the screen. To use this feature, just press the Up or Down keys 
to make a selection.

•	Use your Navigation Pad to scroll down the column and highlight 
your selection. Entering text using the Virtual Keypad is made easier 
as the phone implements a smart dictionary to help determine the 
correct word.

•	With the correct value or letter selected, press  to accept the 
entry. Continue making selections.

•	Press Done (left softkey) to accept the entry and continue to the 
next screen. 

The Lock button allows you to lock both the phone’s 
keypad and Navigation Pad.

To quickly lock the phone:
•	Slide the Lock button in the direction of the arrow to lock the 

phone’s keypad and Navigation Pad. Locking the phone in this 
manner activates the power save mode. All incoming calls are still 
received, any assigned ring tones 
will begin playing, and Caller ID 
information will be displayed on 
the last active screen.

•	Slide the Lock button back to the 
unlock position to unlock both the 
phone’s keypad and Navigation 
Pad. The phone returns to the 
previously active screen. 

To quickly unlock the phone:
•	Slide the Lock button back towards the FLIP button (seen above) 

to unlock both the phone’s keypad and Navigation Pad. The phone 
returns to the previously active screen.

Note: When the phone is locked, press the Volume key to view the 
Time and Date. Locking the phone reduces battery consumption, 
extends phone usage, and prevents inadvertent dialing. 

Note: When one side of the phone is active, its corresponding 
input hardware (keypad or Navigation Pad) can be used to make 
selections and enter data. When one side is active, the input 
hardware on the other side remains inactive. 

The FLIP button allows you switch between the Main 
LCD and the smaller Phone Display screen. 

This toggling between the two screens also activates/deactivates 
certain side-specific features.

Note: As a general rule, most alpha-numeric entry is done via the 
Phone’s keypad (except for those instances where the Virtual Keypad 
can be used), and access of the main menu options is done via the 
Main LCD on the MP3 side.

To navigate between the two screens:

•	Press the FLIP button to toggle between the Main LCD (large LCD) 
and the Phone Display screen (small LCD). 

As the phone switches between the two screens, the currently
active LCD displays a “Flip the phone” image, turns off,
and then power-up the other LCD screen. The unused
screen stays inactive while the other screen remains
active and in use.
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UpStageTM lets you use the Sprint Music Manager 
application to manage the music content on your
PC and then easily copy it to your phone’s microSDTM 
card. Just install the software from your CD and 
you’re on your way. 

Sprint Music Manager tabs include:

•	Transfer: Allows you to copy compatible music files from your 
PC  to your phone’s microSD card. A USB connection (via USB 
Data Cable) must be used to access and transfer music.

•	Get Music: Provides access to several online music sites where 
you can purchase new music.

•	Manage: Displays a list of all current music files found on your 
PC. These files are organized by category (Song, Artist, Album, 
Genre), Playlist, and Digital Lounge Downloads. 

This application can help you organize, search for,  
purchase, play, and burn digital music files.

The Sprint Music Manager lets you transfer music from 
your existing music collection (on PC) or that you’ve 
purchased from leading online music stores to your 
phone’s microSD card:

•	Verify you have music files available on your computer.

•	Firmly insert the microSD card into your phone. 
(Note the orientation of the card’s gold contact pins.) 

•	Connect the USB cable to your computer and then to your phone.

• From your phone’s Main LCD, use the Navigation Pad to select  
Sync My Music and press  . The computer displays 
“New Device Detected” and a new drive letter will then be assigned 
to the phone.

•	Launch the Sprint Music Manager application and click the Manage 
tab. 

•	Click Add Music to launch the Add Music Wizard.

•	Select Full Search, place a checkmark next to each music file format 
you wish to search for (MP3, WMA, MP4, and WAV), and click 
Search.

•	Click on the Transfer tab and then double-click the Songs listing in 
the left pane.

•	Highlight all the song(s) you wish to download to your phone 
and then drag them to the gray Music Transfer List section at the 
bottom of the window.

•	Once you have all the songs you wish to transfer, click Transfer Now 
to begin copying the songs to your phone.

Warning! Do not disconnect the phone while a transfer is in 
progress.

Note: A Memory card is required to listen to any music stored 
or downloaded to the phone. The number of files you can store 
depends on the size and format options of the memory card.

UpStageTM makes playing your music a snap:
•	Use the Navigation Pad to highlight the Music Library icon from the 

Main LCD. 

•	Press  to activate the Sprint Music Store - Player tab which lists 
all of your currently available playlists.

•	From the Player tab, highlight either: All My Music or a previously 
created Playlist and press . You’ll see a screen with three tabs:

 Songs: Lists your music files alphabetically by Song Title.

 Artists: Lists and groups your music files alphabetically by 
Artist.

 Genres: Lists and groups your music files by song Genre.

To play a particular song:

•	Highlight a song title and press  .

•	Use the Volume keys on the side of the phone to control the volume.

•	While a song is playing, use   or   to go to the previous or 
next song.

•	While a song is playing, press and hold   or   to advance or 
rewind within the same song. 

•	Press End to launch an onscreen popup. 

•	Select Send to Background to continue listening and return to the 
standby screen. Select Exit to stop the application.

UpStageTM also makes buying new music quick and easy:
Note: Prior to using this feature, you must have previously enabled 
Power Vision via the main menu: (Menu > Settings > Power Vision > 
Enable Vision).

•	Use the Navigation Pad to highlight the Buy Music icon from  
the Main LCD.

•	Press  to activate the Sprint Music Store. If  you haven’t already, 
you’ll have to set up a Music Store password (initially, this is the last 
four digits of the Social Security number assigned to your account).

•	Highlight the first Password field and press . Use the Virtual 
Keypad to enter the password information.

•	Select Done (left softkey) to save your password and return to the 
previous screen.

•	Repeat the previous two step to confirm the password information.

•	After you’ve established your password, select Create an Account to 
complete the registration process and continue to the Sprint Music 
Store.

•	Navigate through the various categories. When you are ready to 
buy a song:

 Highlight the song and press  to bring up the artist and 
song information, as well as artwork.

 To buy the song, use the Navigation Pad to highlight Buy Song 
and press  .
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UpStageTM lets you use the Sprint Music Manager 
application to manage the music content on your
PC and then easily copy it to your phone’s microSDTM 
card. Just install the software from your CD and 
you’re on your way. 

Sprint Music Manager tabs include:

•	Transfer: Allows you to copy compatible music files from your 
PC  to your phone’s microSD card. A USB connection (via USB 
Data Cable) must be used to access and transfer music.

•	Get Music: Provides access to several online music sites where 
you can purchase new music.

•	Manage: Displays a list of all current music files found on your 
PC. These files are organized by category (Song, Artist, Album, 
Genre), Playlist, and Digital Lounge Downloads. 

This application can help you organize, search for,  
purchase, play, and burn digital music files.

The Sprint Music Manager lets you transfer music from 
your existing music collection (on PC) or that you’ve 
purchased from leading online music stores to your 
phone’s microSD card:

•	Verify you have music files available on your computer.

•	Firmly insert the microSD card into your phone. 
(Note the orientation of the card’s gold contact pins.) 

•	Connect the USB cable to your computer and then to your phone.

• From your phone’s Main LCD, use the Navigation Pad to select  
Sync My Music and press  . The computer displays 
“New Device Detected” and a new drive letter will then be assigned 
to the phone.

•	Launch the Sprint Music Manager application and click the Manage 
tab. 

•	Click Add Music to launch the Add Music Wizard.

•	Select Full Search, place a checkmark next to each music file format 
you wish to search for (MP3, WMA, MP4, and WAV), and click 
Search.

•	Click on the Transfer tab and then double-click the Songs listing in 
the left pane.

•	Highlight all the song(s) you wish to download to your phone 
and then drag them to the gray Music Transfer List section at the 
bottom of the window.

•	Once you have all the songs you wish to transfer, click Transfer Now 
to begin copying the songs to your phone.

Warning! Do not disconnect the phone while a transfer is in 
progress.

Note: A Memory card is required to listen to any music stored 
or downloaded to the phone. The number of files you can store 
depends on the size and format options of the memory card.

UpStageTM makes playing your music a snap:
•	Use the Navigation Pad to highlight the Music Library icon from the 

Main LCD. 

•	Press  to activate the Sprint Music Store - Player tab which lists 
all of your currently available playlists.

•	From the Player tab, highlight either: All My Music or a previously 
created Playlist and press . You’ll see a screen with three tabs:

 Songs: Lists your music files alphabetically by Song Title.

 Artists: Lists and groups your music files alphabetically by 
Artist.

 Genres: Lists and groups your music files by song Genre.

To play a particular song:

•	Highlight a song title and press  .

•	Use the Volume keys on the side of the phone to control the volume.

•	While a song is playing, use   or   to go to the previous or 
next song.

•	While a song is playing, press and hold   or   to advance or 
rewind within the same song. 

•	Press End to launch an onscreen popup. 

•	Select Send to Background to continue listening and return to the 
standby screen. Select Exit to stop the application.

UpStageTM also makes buying new music quick and easy:
Note: Prior to using this feature, you must have previously enabled 
Power Vision via the main menu: (Menu > Settings > Power Vision > 
Enable Vision).

•	Use the Navigation Pad to highlight the Buy Music icon from  
the Main LCD.

•	Press  to activate the Sprint Music Store. If  you haven’t already, 
you’ll have to set up a Music Store password (initially, this is the last 
four digits of the Social Security number assigned to your account).

•	Highlight the first Password field and press . Use the Virtual 
Keypad to enter the password information.

•	Select Done (left softkey) to save your password and return to the 
previous screen.

•	Repeat the previous two step to confirm the password information.

•	After you’ve established your password, select Create an Account to 
complete the registration process and continue to the Sprint Music 
Store.

•	Navigate through the various categories. When you are ready to 
buy a song:

 Highlight the song and press  to bring up the artist and 
song information, as well as artwork.

 To buy the song, use the Navigation Pad to highlight Buy Song 
and press  .
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UpStageTM lets you use the Sprint Music Manager 
application to manage the music content on your
PC and then easily copy it to your phone’s microSDTM 
card. Just install the software from your CD and 
you’re on your way. 

Sprint Music Manager tabs include:

•	Transfer: Allows you to copy compatible music files from your 
PC  to your phone’s microSD card. A USB connection (via USB 
Data Cable) must be used to access and transfer music.

•	Get Music: Provides access to several online music sites where 
you can purchase new music.

•	Manage: Displays a list of all current music files found on your 
PC. These files are organized by category (Song, Artist, Album, 
Genre), Playlist, and Digital Lounge Downloads. 

This application can help you organize, search for,  
purchase, play, and burn digital music files.

The Sprint Music Manager lets you transfer music from 
your existing music collection (on PC) or that you’ve 
purchased from leading online music stores to your 
phone’s microSD card:

•	Verify you have music files available on your computer.

•	Firmly insert the microSD card into your phone. 
(Note the orientation of the card’s gold contact pins.) 

•	Connect the USB cable to your computer and then to your phone.

• From your phone’s Main LCD, use the Navigation Pad to select  
Sync My Music and press  . The computer displays 
“New Device Detected” and a new drive letter will then be assigned 
to the phone.

•	Launch the Sprint Music Manager application and click the Manage 
tab. 

•	Click Add Music to launch the Add Music Wizard.

•	Select Full Search, place a checkmark next to each music file format 
you wish to search for (MP3, WMA, MP4, and WAV), and click 
Search.

•	Click on the Transfer tab and then double-click the Songs listing in 
the left pane.

•	Highlight all the song(s) you wish to download to your phone 
and then drag them to the gray Music Transfer List section at the 
bottom of the window.

•	Once you have all the songs you wish to transfer, click Transfer Now 
to begin copying the songs to your phone.

Warning! Do not disconnect the phone while a transfer is in 
progress.

Note: A Memory card is required to listen to any music stored 
or downloaded to the phone. The number of files you can store 
depends on the size and format options of the memory card.

UpStageTM makes playing your music a snap:
•	Use the Navigation Pad to highlight the Music Library icon from the 

Main LCD. 

•	Press  to activate the Sprint Music Store - Player tab which lists 
all of your currently available playlists.

•	From the Player tab, highlight either: All My Music or a previously 
created Playlist and press . You’ll see a screen with three tabs:

 Songs: Lists your music files alphabetically by Song Title.

 Artists: Lists and groups your music files alphabetically by 
Artist.

 Genres: Lists and groups your music files by song Genre.

To play a particular song:

•	Highlight a song title and press  .

•	Use the Volume keys on the side of the phone to control the volume.

•	While a song is playing, use   or   to go to the previous or 
next song.

•	While a song is playing, press and hold   or   to advance or 
rewind within the same song. 

•	Press End to launch an onscreen popup. 

•	Select Send to Background to continue listening and return to the 
standby screen. Select Exit to stop the application.

UpStageTM also makes buying new music quick and easy:
Note: Prior to using this feature, you must have previously enabled 
Power Vision via the main menu: (Menu > Settings > Power Vision > 
Enable Vision).

•	Use the Navigation Pad to highlight the Buy Music icon from  
the Main LCD.

•	Press  to activate the Sprint Music Store. If  you haven’t already, 
you’ll have to set up a Music Store password (initially, this is the last 
four digits of the Social Security number assigned to your account).

•	Highlight the first Password field and press . Use the Virtual 
Keypad to enter the password information.

•	Select Done (left softkey) to save your password and return to the 
previous screen.

•	Repeat the previous two step to confirm the password information.

•	After you’ve established your password, select Create an Account to 
complete the registration process and continue to the Sprint Music 
Store.

•	Navigate through the various categories. When you are ready to 
buy a song:

 Highlight the song and press  to bring up the artist and 
song information, as well as artwork.

 To buy the song, use the Navigation Pad to highlight Buy Song 
and press  .
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UpStageTM lets you use the Sprint Music Manager 
application to manage the music content on your
PC and then easily copy it to your phone’s microSDTM 
card. Just install the software from your CD and 
you’re on your way. 

Sprint Music Manager tabs include:

•	Transfer: Allows you to copy compatible music files from your 
PC  to your phone’s microSD card. A USB connection (via USB 
Data Cable) must be used to access and transfer music.

•	Get Music: Provides access to several online music sites where 
you can purchase new music.

•	Manage: Displays a list of all current music files found on your 
PC. These files are organized by category (Song, Artist, Album, 
Genre), Playlist, and Digital Lounge Downloads. 

This application can help you organize, search for,  
purchase, play, and burn digital music files.

The Sprint Music Manager lets you transfer music from 
your existing music collection (on PC) or that you’ve 
purchased from leading online music stores to your 
phone’s microSD card:

•	Verify you have music files available on your computer.

•	Firmly insert the microSD card into your phone. 
(Note the orientation of the card’s gold contact pins.) 

•	Connect the USB cable to your computer and then to your phone.

• From your phone’s Main LCD, use the Navigation Pad to select  
Sync My Music and press  . The computer displays 
“New Device Detected” and a new drive letter will then be assigned 
to the phone.

•	Launch the Sprint Music Manager application and click the Manage 
tab. 

•	Click Add Music to launch the Add Music Wizard.

•	Select Full Search, place a checkmark next to each music file format 
you wish to search for (MP3, WMA, MP4, and WAV), and click 
Search.

•	Click on the Transfer tab and then double-click the Songs listing in 
the left pane.

•	Highlight all the song(s) you wish to download to your phone 
and then drag them to the gray Music Transfer List section at the 
bottom of the window.

•	Once you have all the songs you wish to transfer, click Transfer Now 
to begin copying the songs to your phone.

Warning! Do not disconnect the phone while a transfer is in 
progress.

Note: A Memory card is required to listen to any music stored 
or downloaded to the phone. The number of files you can store 
depends on the size and format options of the memory card.

UpStageTM makes playing your music a snap:
•	Use the Navigation Pad to highlight the Music Library icon from the 

Main LCD. 

•	Press  to activate the Sprint Music Store - Player tab which lists 
all of your currently available playlists.

•	From the Player tab, highlight either: All My Music or a previously 
created Playlist and press . You’ll see a screen with three tabs:

 Songs: Lists your music files alphabetically by Song Title.

 Artists: Lists and groups your music files alphabetically by 
Artist.

 Genres: Lists and groups your music files by song Genre.

To play a particular song:

•	Highlight a song title and press  .

•	Use the Volume keys on the side of the phone to control the volume.

•	While a song is playing, use   or   to go to the previous or 
next song.

•	While a song is playing, press and hold   or   to advance or 
rewind within the same song. 

•	Press End to launch an onscreen popup. 

•	Select Send to Background to continue listening and return to the 
standby screen. Select Exit to stop the application.

UpStageTM also makes buying new music quick and easy:
Note: Prior to using this feature, you must have previously enabled 
Power Vision via the main menu: (Menu > Settings > Power Vision > 
Enable Vision).

•	Use the Navigation Pad to highlight the Buy Music icon from  
the Main LCD.

•	Press  to activate the Sprint Music Store. If  you haven’t already, 
you’ll have to set up a Music Store password (initially, this is the last 
four digits of the Social Security number assigned to your account).

•	Highlight the first Password field and press . Use the Virtual 
Keypad to enter the password information.

•	Select Done (left softkey) to save your password and return to the 
previous screen.

•	Repeat the previous two step to confirm the password information.

•	After you’ve established your password, select Create an Account to 
complete the registration process and continue to the Sprint Music 
Store.

•	Navigate through the various categories. When you are ready to 
buy a song:

 Highlight the song and press  to bring up the artist and 
song information, as well as artwork.

 To buy the song, use the Navigation Pad to highlight Buy Song 
and press  .


